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0 MOPAZKE PACCMOTPEHMs 0OOPALIECHUM IPAKIAH B MyHULUNAILHOM GIOIKETHOM
YUpEXKIEeHUHU TOTOTHUTENBHOTO 00pa3oBanus « CIOPTUBHAS IIKOJIA OJMMITMHCKOTO
pesepBa Ne2» Mmuacckoro ropoJickoro okpyra
(manee- yupexxaeHue)

1. O6mue momoxkeHns

1.1.IlpeaMeTroM peryMpOBaHHUSA HACTOSIIETO MojokeHus (nanee- [lomoxenue)
ABIIIeTCS OpraHu3anus ofecredeHHs CBOEBPEMEHHOTO M IIOJHOTO PacCMOTPEHHUS
YCTHBIX M IMCbMEHHBIX 00pallleHnii rpak/iaH C yBeAOMJIEHUEM 3asiBUTENIEH O IPUHITHH
[0 HUM pELICHW! U HallpaBlIEHHE OTBETOB B YCTAHOBJIEHHBIA 3aKOHOAATENILCTBOM
Poccuiickoit Denepaniuu Cpok.

1.2.B coorBercTBUU ¢ HacTosuwmM [lopsiakoMm B yupexaeHUH oOecrieuuBaeTcs
paccMOTpeHUe YCTHBIX U MUCbMEHHBIX oOpaiuenuii rpaxnan Poccuiickoit @enepauuy,
WHOCTPaHHBIX TpaXkIaH M JHI 0Oe3 TIpaXOaHCTBA, 3a WCKIIOYEHHEM CIIy4acs,
YCTAHOBJICHHBIX MEXIYHapoOHBIMH JoroBopaMu Pocculickoii Penepauuu WIH
3aKoHozaTenscTBOM Poccuiickoi Penepanuu.

1.3.Tlonoxenue pacnpocTpaHseTcs Ha BCE YCTHbIe oOpalleHus, oOpalleHwus,
MOCTYIIMBIIME B IMCBMEHHONW ¢opMe WiM B (opMe 3IEKTPOHHOIO JOKYMEHTa,
WH/IMBU]lyalIbHbIE U KOJUIEKTUBHBIE 0OpaleHus rpaxaan (nanee - oOpalieHus).

2. IlepeyeHp HOPMATHBHBIX MPABOBBIX AKTOB, PErYAUPYIOIIMX OTHOIIEHWS,
BO3HHUKAIOLIKE B CBSA3M C PACCMOTPEHUEM OOpallleHUH rpayKaaH.

2.1.PaccMoTpenre oOpalneHuil TpakIaH B YUPEKICHUU periaMeHTHpYeTCs
CJIeAYIOIMMH HOPMATUBHBIMH IPABOBLIMHU aKTaMU:

- 3akoHOM Poccuiickoit @eneparuu ot 2 Mas 2006 r. Ne 59-03 «O nopsiake
paccMoTpenwust obpatenuit rpaxnan Poccuiickoit @enepammny;

- 3akoHOM Poccuiickoii ®enepauuu ot 27 ampens 1993 r. Ne 4866-1 «O6
00XaJloBaHUM B Cy[Oe [NEWCTBUH M pelleHWH, HapyllaloliuX IpaBa H CBOOOBI
rpakIan»;

- 3akoHOM Poccuiickoii ®@emepaipim ot 29.12.2012 r. N 273-®3 «06
oOpa3oBanuu B Poccuiickoit Meeparium»;



_ sakoHoM Poccuiickoii ®@enepaunu OT 27 wmomst 2006 r. Ne 149-®3 «O6
yHpopMaLuH, HHGOPMAIHOHHBIX TeXHOJIOTHSAX | O 3aIuTe MHOPMAL;

3. TpebGoBaHus K TOPAIKY uH(GOPMUpOBaHU TPaXJAAH O paccMOTpeHUH
oOpareHuH.

3.1. CeemeHuss O MeCTe HaXOXICHHA yupexJeHusl, MOITOBOM ajpece UL
HanpaBIeHUS obpamieHui, O CIPaBOYHBIX TeneOHHBIX HOMepax M alpece
5JIEKTPOHHON MOYTHI JUIA HAlpaBlIeHHA obpaleHnii pa3MelmeHbl Ha oduIHATEHOM
catite yupexeHHs B CETH VIHTEPHET: http: http://miass-sshor2.ru/ /

3.2.JlouroBBIi aapec YUPEKIACHU: 456314, Yensburuckas 001acTk, TOPOA
Muacc, yi. AkajeMuKa [laBnosa, 4. 32 0.7

Tenedor(sI) AT CIPABOK 110 oGpaIieHHsM rpaxaaH, THTHOMY npuémy, pabouuM
TenedoHaM COTPYAHUKOB yIPeKICHIS: 8(3513)55-05-08

I'padux paboTHL: _

noHe/eNbHUK, BTOPHUK, Cpesia, YeTBeEpT, - ¢ 8.00 no 17.00;

maTauia — ¢ 8.00 1o 15.45

oGenerHsli nepepsis - ¢ 13.00 10 13.45

3.4, Ha ounuaabHOM caiite yupeKaeHus, B Ccpe/IcTBaX MacCOBOH uHbOopMalliH,
Ha MHGOPMALMOHHBIX CTCHAAX YUIPeHACHHA JOJDKHA OBITH pasMelleHa CICeHyrolias
uHpopMaIys:

- MECTO HAXOXICHUsI yUPESKIACHU,

- Homepa TenehOHOB s CIPaBOK, ajpeca 5JE€KTPOHHOM MMOYTHI, anpeca
o(pUIMANBHOTO caiiTa yIpexACHHA,

- IOPs10K 00XKaIOBaHUA peleHuit i IeHCTBUH (6e3meiicTBYA) JOTDKHOCTHBIX JIMLL
yupexk/IeHus] B PaMKax pacCMOTPEeHMU H IO pe3yJbTaTaM PacCMOTPEHHA obpalleHus,

- y3BIIEUCHAS U3 HOPMATHBHEIX IIPABOBBIX AKTOB, periaaMeHTUPYOIIHIX paborty ¢
obpallleHrsAMH TPaXKIaH.

3.5. CreHp, cojepxamuil HHOOPMALMIO 06 opraHu3alMy PacCMOTPEHHUA
oGpalieHni rpaKaaH, pasMelIaeTes Ipu BXOJIE.

3.6. Jlns mOTydeHHs uHGOpMALUA O TOPSAKE PaccMOTPEHHS oOpateHui
rpaxaaHe oOpaIaTes:

- IMYHO B YYPEXKIEHHE;

- o TenedoHy;

- B [IMCHMEHHOM BHJI€ TIOYTOW B YUPEKICHHUE;

- DJIEKTPOHHOM IOYTON B yUIPEHACHUC.

4. CpoK paccMoTpeHus 00palleHus

4.1. Cpok perucTpaii NHCBMEHHBIX obpauieHnl B yIPEKACHAC C MOMEHTA
roctyrneHus — He Gonee 1 (o(HOTO)IHS.

4.2. TIucpMeHHbIe OOpalleHus Tpaxiad IIo BOIIPOCAM, HE OTHOCSIIMMCH K
KOMITETEHIMH YUpeKaAeHus, B CPOK IO 5 (nsTH) MHEW CO MHS MX PETHCTpaiyd B
yUpeKIEHHH, TOUIeKAT Mepeajipecariy B COOTBETCTBYIOLIME OpraHM3aIMN WK
OpraHel, B KOMIIETEHIIMIO KOTOPBIX BXOZMT pellieHie MOCTaBIEHHBIX B obpalleHru
BOIPOCOB, C  ONHOBPEMEHHBIM yBeIOMJICHHEM TIPaX/aHHHA, HAIpaBUBIIEIO
o6parenue, o nepeagpecalny ero obpameHus.

43. B ciydae, eciii Ipak[IaHWH B OJIHOM oOpalleHuH CTaBHT P BOIPOCOB,
paspellieHre KOTOPhIX HAaXoJuTes B KOMIIETEHIIMMA pa3iu4HbIX oprany3alui MM
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opraHoB, Komuu oOpameHus JO/DKHEI GBITH HANPABIICHB! B TEYEHHE O (nsiTH) JHEH CO
JIHSI PETMCTPAIAN B COOTBETCTBYIOIIME OpraHM3allvy WA OPTaHsl.

4.4. TlucpMeHHOe 00paIleHue PaccMaTpUBacTCs B teuenue 10 (aecarty) AHEH CO
JHSL pETHCTpALMK THCEMCHHOTO oOparueHus.

4.5. B MCKIIOYMTENBHBIX Cliydasx, a TaKkKe B crydae HampaBlieHUs 3alpoca,
TIpeayCMOTPEHHOTO  4acThio 2 crateu 10 Hactosuero (enepanbHOro 3aKoHa,
JOJKHOCTHOE JIMIIO JU00 YTOTHOMOHEHHOC Ha TO JMIO BIpaBe MPOIMTE CPOK
paccMOTpeHHs OOpaIleHus HE Gonee ueM Ha 30 (TpuAmarth) IHEH, yBELOMUB O
[IPOJJIEHHHN CPOKA ero pacCMOTPEHMS rpak1aHKHa, HAIPaBUBIIETO obpareHue.

4.6.Ilpy UHAUBULYaNbHOM yCTHOM MHQOPMHIPOBAHUY IPAXKIAH (mo Tenedony
VTV JIYHO) COTPYAHUK YIPEXICHUA, OCYIIECTRIISIONHH HHPOPMUPOBAHHC, JaeT OTBET
CAMOCTOSTELHO Tpd OOpameHuy TrpaxIaHuHa. Eciau COTPYOHHK, K KOTOpPOMY
obparuncst IpaXiaHuH, HE MOXNET OTBETUTh HA BOMPOC CAMOCTOATEJBHO, TO OH
fipejuiaraeT rpakaaHuHy oOpaTUThCA B ECHMEHHOM (popme 1ub0 Ha3HAYUTH APYroe
yno6HOe s TpakJaHuHa BpeMs LA TToNyd4eHHs HHPOPMATH.

5 (QOcgoBaHueM Ui PacCMOTPCHMA ofpaleHuss TpaxJaHWHA SABIACTCA
oGpalenye rpaK1aHnHa, HApaBIeHHOS:

5 1.p MHCHMEHHOM BHJE TI0 TIOUTE B yUPEKACHNUE, 3JIEKTPOHHOM TIOYTOH, JTHIHO
B yupeXx/eHue, o TenedoHy.

5.2.ITpu paccCMOTPEHUN obpaienus yupexJeHue He BIPaBe TpeboBaTh OT
rpakaHuHa OCyIIeCTBICHHA HeiicTBHii, B TOM 4HCIIC COTNIACOBAHHUM, HEOOXOMUMbIX
JUTSL PACCMOTpPEHHS OOpaIlCHIS 1 CBS3AHHBIX ¢ 0OpalleHreM B MHbBIC rOCYIapCTBCHHBIE
OpraHbl, OPraHbl MECTHOT'O caMOyTIpaBJIeH s, Opranu3alkiy.

5.3. B obpalueHiH 3asBUTENb YKa3blBacT 160 HaMMEHOBAaHUE YUPENKIEHUs, B
KOTOpOE HaIpaBJiseT 00paIeHHS, 60 (HaMUIUIO, UMs, OTHECTBO COOTBETCTBYIOILETO
JIOJPKHOCTHOTO JIMIA, MO JIOIKHOCTH COOTBETCTBYIOIIEro JIMld, a TaKkXke CBOH
damminio, UMs, OTIECTBO (mocnejHee - MpH HaJauy), aApec IEKTPOHHOM IMOHTHI,
ecii OTBET NOJDKEH OBITh HAIPaBiICH B hopme IIEKTPOHHOTO OKyMEHTE, [IOYTOBbBIN
afipec, o KOTOpoMY HOJDKEH GBITH HAIpaBJeH OTBET, YBEAOMIICHHE O nepeagpecaliu
obpalleHus, u3naraet cyTh TIpeUIOKEHNs], 3asABIICHIA WA yayio0bl, CTABUT JTMYHYIO
MOJMUCH U JaTy.

5.4, T'paX[aHWH BIpaBe MNPUIOKHUTE K TakoMy OOpalIeHHIO HeoOXOAUMBbIE
JIOKyMEHTBI M Marepuaisl B 3JIeKTpOHHOU (opme nubo HANpPaBUTh YKa3aHHbIC
JIOKyMEHTBI 1 MaTepHaibl A HX KON B nrchMeHHOH (opMme.

5.5. B ciyuae, eciny oOpalieHne HalpaBIseTCs yepes MPeACTaBUTES 3asSBUTEIL,
TaKKe TPEICTaBIACTCS JOKYMEHT, TTOITBEP K IAIOIINI IOTHOMO M Ha OCYILECTBJICHHE
JeicTBUI OT HWMEHH 3asBUTCIIA. B kavecTBe JOKyMEHTa, NOATBEPKAAOIICTO
[MOJHOMOUKs Ha OCYIIEeCTBJICHUE JeficTBUIl OT HMEHH 3afBHUTENA, MOTYT OBITH
TpeCTaBIICHBI:

a) opOopMIICHHAs B COOTBETCTBHH € 3aKOHOIATENBCTBOM PoCCHICKOH denepannu
JIOBEPEHHOCTB;

6) Komusl peLleHys 0 HasHAuCHUH I 06 u3GpanuK JIHO0 MpUKa3a O HasHAUCHUY
(hU3MHECKOTO JIUIA Ha IOJDKHOCTD, B COOTBETCTBUH ¢ KOTOPBIM TaKOe (QU3NIECKOE JIHLO
061a/1aeT IPaBOM JIeHCTBOBATh OT HMEHN 3aguTels 0e3 1OBEPEHHOCTH.



5.6. Obpamenue, NOCTYNHUBIIEE B YYpeXIEHHE, MOMIEKUT OOsA3aTEqbHOMY
IpUeMy.

6. [lopsiiok paccMOTpeHUsI OTAENBHBIX O0pallleHHUIA.

6.1. B ciyuyae, ecaM B NHUCBMEHHOM OOpalleHWH He YKa3aHBl (DaMIIHS
rpakjlaHyuHa, HalpaBUBIIero oOpaleHye, Uiy O4TOBbIH apec, 0 KOTOPOMY J0JDKEH
OBITb HaIlpaB/IeH OTBET, OTBET Ha oOparieHue He faeTcs. Eciy B ykasaHHOM 00palleHUuH
COMEpKaTCs CBENECHMsS O I[IOArOTaBIMBAEMOM, COBEPIIAEMOM WM COBEPIIEHHOM
TIPOTHBOIPAaBHOM AESHHH, a TaKKe O JIMIE, ero NOATrOTaBIHBAIOIIEM, COBEPLIAIOIIEM
MJIM COBEPIIMBIIEM, OOpallleHHe MTOJUIeKHT HAIIPaBJIEHHUIO B TOCYIaPCTBEHHBIN OpPraH B
COOTBETCTBUHU C €T0 KOMIIETEHLIHUEH.

6.2. Ecium B IHCBMEHHOM OOpallleHWH COAEp)KaTcs HeLeH3ypHble JMbo
OCKOpOHTEIbHbIE BEIPAXKEHUS, YIPO3bI JKU3HH, 3[I0POBBIO U UMYILIECTBY JOJKHOCTHOIO
JIMLIA, & TAK)KE YIEHOB €T0 CEMbH, JOKHOCTHOE JIUMI0 BIIpaBe OCTaBUThH oOpaleHue 6e3
OTBETa IO CYLIECTBY IIOCTaBIEHHBIX B HEM BOIIPOCOB M COOOLIUTH Ipa)KIaHUHY,
HalpaBUBIIEMY OOpalleHH e, O HEJOIIyCTUMOCTH 3II0YIOTPeOIeHUS TIPaBOM.

6.3. B ciydae, eciny TeKCT MUCEMEHHOTO OOpaIleHus He TI0aeTCs IPOUTEHHIO,
OTBET Ha oOpallleHHe He HampaBiseTCs M, OHO HE IIOJUIe)KUT HANpPAaBJICHHUIO Ha
paccMOTpeHHe B TOCYJapCTBEHHBIM OpraH, OpraH MECTHOTO CaMOYMpPaBICHHS HIIH
JOJDKHOCTHOMY JIMILY B COOTBETCTBUH C MX KOMIIETEHIHEH, O YeM B TeUCHHE CEMH JTHe
CO JHs perucTtpanuu obpameHus cooOIIaercs TIpaxIaHHHY, HaIllpaBUBLIEMY
oOpaleHue, ecinu ero (HaMuiKs | MOYTOBBIN aipec MOANAIOTCS IPOUTEHHIO.

6.4. B ciyuae, eciii TEKCT MHCEMEHHOTO OOpallleHHs He TI03BOJISIET ONPEAETUTD
CYTb IIPEUIOKEHHS], 3asBJICHUS K 5kallo0bl, 0TBET Ha oOpalleHue He HalpaBiseTcs u,
OHO HE MOJJIEXKUT HAIPAaBIEHUIO Ha PACCMOTpPEHUE B FOCYIapCTBEHHBIH OpraH, opraH
MECTHOTO CaMOYIIPaBICHHUS WM JODKHOCTHOMY JIHIly B COOTBETCTBHU € MX
KOMITeTeHIMeH, O 4eM B Te4YeHHe CeMHU JHed co [HA perucrpauuu obOpalleHus
cooO11aeTcs rpaXIaHuHy, HallpaBUBIEMY OOpalieHue.

6.5. B ciydae, ecnd B NMUCBMEHHOM OOpAllEeHUM TIpa)KIaHUHA COJCPIKUTCA
BOIIPOC, Ha KOTOPBIA €My HEOAHOKPATHO JaBAJIMCh TUCHBMEHHBIE OTBETHI IO CYIIECTBY
B CBSI3W C paHee HalpaBiisieMbIMH OOpalleHWsMH, U TpPU 3TOM B OOpallleHUH He
TIIPUBOASTCS HOBBIE NOBOJBI HIHM OOCTOSTENBCTBA, PYKOBOIWTENb BIPaBe MPUHSThH
peleHue 0 0€30CHOBATEIBPHOCTH OUEPENHOT0 O0pallleHus U MPeKpalleHNH ePeNUCKU
C IpaKIaHHHOM II0 JaHHOMY BOIIPOCY IIPH YCIIOBHH, YTO YKa3aHHOe oOpallieHue u
paHee HampaBlisieMble 00pallleHUs] HalpaBJIsIUCh B JOIIKOJBHOE 00pa3oBaTelbHOe
yupexaerre. O [JaHHOM pelleHUM YBEJOMJISETCS TIpaxKIaHWH, HalpaBUBILIMN
obOparieHue.

6.6. B cnyuyae mocTymuieHns NUCbMEHHOro oOpallleHus, cojepiKalliero BOIpoc,
OTBET Ha KOTOPBIA pa3MelleH Ha 0(pULIMATILHOM CaiiTe YUPEKIECHHS B HHPOPMALMOHHO-
TEIEKOMMYHHMKALHOHHOM ceTH «HTepHeT», FpaXkIaHNHY, HallpaBUBIIEMY O0palleHue,
B TeueHHe 7 (CeMHU) JHEN CO AHS PErucTpaldy o0palleHHs coo0IaeTcs 3IeKTPOHHBIH
anpec oQUUMANBHOrO caiiTa B HH()OPMANKMOHHO-TEJIEKOMMYHHUKAIIMOHHON CeTH
«MHTEpHET», HA KOTOPOM pa3MellleH OTBET Ha BOIIPOC, MOCTABJIEHHBI B 00palleHUHU.

6.7. B ciy4ae, eciii OTBET IO CYIIECTBY ITOCTABJICHHOIO B 0OpallleHHH BOIIpOCca
He MOKET ObIThb JaH 0e3 pasriallleHus CBEJEHHI, COCTaBISIOIIUX I'OCYAaPCTBEHHYO
WM MHYO OXpaHsAeMyIo (efiepalbHbIM 3aKOHOM TaiHy, IpakJaHUHY, HallpaBUBLIEMY
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oGpaiienue, Coo0maeTcs 0 HEBO3MOXKHOCTH 11aTh OTBET IO CYIECTBY [IOCTABJICHHOrO B
HEeM BOIIPOCA B CBSI3H C HEJIOIYCTHMOCTBIO pasriameHns yKa3aHHbIX CBe/IEHUM.

6.8. B ciyuae, eciy IPUYMHBI, [0 KOTOPBIM OTBET IO CYIIECTBY IOCTABIICHHBIX
B 0OpallleHuH BOIPOCOB HE MOT 6LITH AaH, B TOCIEAYIOMEM OblIM yCTPAHCHDL,
rpa/JIaHWH BIpaBe BHOBb  HATIPABUTH obpaienne B yUIpexIeHHe  HIH
COOTBETCTBYIOLIEMY JODKHOCTHOMY JIMILY.

7. IlpaBa TpaxgaH W OOSI3aHHOCTH JIOJOKHOCTHBIX JIMIl YUIPEeXKIACHHA IPH
pacCMOTpEHNH OOpaIleHUH.

7.1. TpaskaHuH Ha CTaJM¥ PaCCMOTPEHHUS €ro obpalieHus B yUpeX/I€HNH, P
KeJIaHWH, UMEET MpaBo:

- TIpeACTABIATH  HOMOJIHUTCIBHBIC MOKyMEHTHl W  MaTepuaisl IO
paccMaTpuBaeMoMy obparnennio 160 oGpamarses ¢ nipocsboii 06 MX UCTPeOOBaHMH,
B TOM UKCJIe B SIEKTPOHHOH popme;

- 3HAKOMUTHCS C JOKYMEHTaM¥ M MaTepralaMu,

- TIONydYaTh MHCBMEHHBIH OTBET IO CYIIECTBY TOCTaBJICHHBIX B 0OpallCHHH
BOIPOCOB, 33  WMCKJIOYEHWEM  CIydacs, peyCMOTPEHHBIX  AeHCTBYIOMIUM
3aKOHO/IaTEJIbCTBOM;

- MoJNydYaTh yBEIOMJIEHHE O Mepeafpecaltni oOpameHus B TOCYIaPCTBEHHBIN
opraH, OpraH MECTHOrO CaMOYIpABICHH WK JIOIDKHOCTHOMY JIHILY, B KOMIIETCHIIHMIO
KOTOpBIX BXOIUT pa3pelleHre NOCTaBIeHHbIX B o0pallleHHH BOTIPOCOB;

_ obpamathes ¢ KanoGoil Ha NPUHATOE IO 0OpalleHH0 pEelieHue Win Ha
neitctaus (Ge37eHCTBHE) B CBS3H C PACCMOTPCHUEM obparieHys B aIMUHACTPATHBHOM
i (unm) cyneOHOM TOpsAAKe B COOTBETCTBUH C 3aKOHOIATENBCTBOM Poccuiickoi
denepanuu;

- 06GpaImaThes ¢ 3asABICHHEM O IPCKPATICHIH paccMOTpeHHs 00paIICHY.

7.2. JJOJDKHOCTHBIE JTALA yUpexAeHUs obecrneynBaroT:

- 06BbEeKTUBHOE, BCECTOPOHHEE M CBOEBPEMEHHO® paccMOTpeHue obpauieHni
rpa/aH, B cIydae He0OX0MMOCTH - € yyacTHeM IpaxiaH, HalpaBUBLIMX obpaleHusl,

- IPUHSATUE MeP, HATIPABJICHHbIX Ha BOCCTAHOBJICHHE WK 3alMTY HapyIICHHBIX
rpas, cBOGO| ¥ 32KOHHBIX HHTEPECOB IPAXK/IAH,

yBeJIOMIICHHE IPaXK/JaHuHa O HallpaBIeHIH ero oOpallleHHs Ha pacCMOTPCHHE B
IpyToii TOCYAapCTBEHHBIM Opra, OpraH MECTHOTO CaMOYTIPABJICHUS HIH HHOMY
JIOJDKHOCTHOMY JIAIy B COOTBETCTBHH € MX KOMIIETEHIIUEN.

7.3. KoubuaeHuualbHble CBEICHWs], CTABIINC H3BECTHBIMH JIOJDKHOCTHBIM
NUIaM  YYpeXx[eHus [pH PacCMOTPEHHH obpaiieHuii TpaxnaH, HE MOLYT ObITH
CITONb30BAHbl BO Bpel THM TpaknaHaM, B TOM HMCIC, CCIH OHH MOTYT IIOBJICYb
yll[eMJIeHIE YeCTH U AOCTOMHCTBA IpaxIaH.

7.4. OCHOBHbIMK TpeOOBaHMAMH K KadCCTBY pPaccMOTPEHHMS oOpaleHud B
yUpeKISHUM SBISIOTCS:

- JIOCTOBEPHOCTH IPEOCTABIAEMOM  3aABUTEIAM uHbOpMAlMH O XOIE
paccMOTpeHHs 00palleHHs,

- 4eTKOCTh B M3JI0KEHUU HH(HOPMALMH;

- mosHOoTa HHGOPMHUPOBAHHA 3agBUTENEH 0 X0/ PACCMOTPeHNMs 00palleHus,;

- garmsAHOCTh (GOpM TIPENOCTaBISEMOH undopmanuu 06 agMUHUCTPATHBHEIX

npoueaypax;



‘
n

- YZ0OCTBO M JIOCTYIIHOCTD MOJyd4eHMs MH(pOpPMaLUK 3agBUTENAMH O Topsi/IKe
paccMoTpeHus obpaineHuii.

8. HHble TpeGoBaHMA, B TOM wumcie YYIUTBIBAIOIINE OCOOEHHOCTH PaboThHI ¢
oOpaleHuAMHU rpaXKaad B AJIEKTPOHHOH (opme.

8.1.06ecneuenune BOIMOKHOCTH TOJTyI€HHS 3aBUTEIIMU MHOPMALIUH 0 paboTe
¢ oOpalleHusIME Ha ohUIHATEHOM caifiTe YUPEKIEHUS.

8.2.06ecmeyenre BO3MOKHOCTH TIOTyICHHUS 3asABUTCIAMM Ha OQULUATBHOM
CalTe yYpexueHHss (OpM 3asBICHHH W WMHBIX AOKYMEHTOB, HEOOXOIHUMBIX is
paccMoTpenus obpalneHus.

8.3.06ecneueHue BO3MOXKHOCTH AL 3a8BUTENEH IPENCTABIIATD JOKYMEHTEI B
STICKTPOHHOM BHI€ € UCIIOJIb30BaHHEM ODHIUATIBHOTO caiita YUpEexKACHHUS.

8.4.06ecnievenne mpu HalpaBICHNM  3asgBUTeNeM oOOpameHus B opme
SJICKTPOHHOIr0 NOKYMEHTA IPEACTABICHHS 3aSBUTENIO 3JIEKTPOHHOIO COOOILEHUs,
NOATBEPKAAIOLIETO IIOCTYILIEHHE 06paLIeHus B YYpexXIeHHe.

9. JIM4HEIH IpHeM rpakaaH B YUPEXKICHHUH.

9.1. Oprauusanus mu4HOrO IpuéMa rpaxaas

9.1.1. JInuHsIt mpueM rpaxan OCYMICCTBIIICTCS PYKOBOAUTENEM YUPEXKISHHS U
€0 3aMecTUTeNeM (Jajiee — PYKOBOACTBO) B COOTBETCTBHH C rpauKoM TmpHéEMa
TPaX[aH, yTBEPHKIEHHBIM PYKOBOIUTENIEM YUPEK/ICHHS,

9.12. B cmyuae obpamenus TPaXAaHVHA K PYKOBOACTBY YUPEXICHUS I10
CPOYHOMY C TOYKM 3pEHHMS IPaXJaHHHA BOIPOCY, TO OpUEM JaHHOTO Tpa)kIaHUHA
OCYIIECTBIIACTCA NPEACTABUTENIEM PYKOBOACTBA B OITIKaliee BPEMS HE3aBHCHMO OT
YTBEPXKICHHOTO rpaduka npuéma.

9.1.3. I'paduk mpuema rpanan PYKOBOJCTBOM y4YpeXKAEHHs pa3MellaeTcs Ha
OhULHATLHOM caliTe yapexIeHns U Ha MH(QOPMALMOHHOM CTEHJIE YIPEIKASHHS.

9.14. Tlpu nuusom [Ipu€MEe  IPKAAHUH  OPEABABISET  JIOKYMEHT,
YAOCTOBEPSIOUIMH €TI0 INYHOCTS (ACIIOPT, BOGHHBIN GUIIET, 4 TAKKE MHbIE JIOKYMEHTBI,
YAOCTOBEPAIOIME JIMYHOCTh, B COOTBETCTBHH C 3aKOHONATEIBCTBOM Poccuiickoii
@enepannn).

9.1.5. Bo Bpems mm4HOrO IIpUEMa TPaXKAaHUH JeJlaeT YCTHOE 3asBieHue 6o
OCTaBIIACT IHCbMEHHOE OOpallleHHe II0 CYLIECTBY 3a7aBaeMbIX UM BOIIPOCOB, B TOM
HCTIC B EJISIX NPUHSTHSL MEp 10 BOCCTAHOBIICHHIO WK 3aIHTE €T'0 HIIH o0y4arommerocs
HapyMIeHHBIX NPaB, CBOGO/ H 3aKOHHBIX HHTEPECOB, MaKCUMATEHO JOTIyCTHMOE BpeMsl
JITYHOrO TpueMa rpaXkIaHuHa He JIOJDKHO IPEeBbIaTh 30 MUHYT.

9.1.6. VcrHble 0o6GpameHus TP2XKIaHUHA PErHCTPUPYIOTCS. B ciydvae, eciu
M3JIOCHHBIC B yCTHOM OOpamieHHn (GakThl H 06CTOATENBCTBA SBIISIOTCS OYEBHIHBIMU
M He TpeOyroT [OIOSHHUTEILHOH IIPOBEPKH, OTBET Ha OOpAIllEHHE C COIJIACHS
TPOXAAHWHA MOXKET OBITh JaH YCTHO B XOJI€ JTUYHOLO npueMa. B ocraneHbx ciayuasx
AACTCS MHCBMEHHBIHA OTBET MO CYINECTBY NMOCTABIEHHBIX B THCEMEHHOM oOpareHun
rpa’kIaHWHa BOIPOCOB.

9.1.7. IlucbMeHHbIE 06paIIEeHus [paX/iaH, NPUHSATBIE B XOJ€ JIMYHOTO NpHeMa,
HOLICIKAT PErUCTPALMHM U PACCMOTPEHHIO B COOTBETCTRBHH C HactosamuM [opsiakom.

9.1.8. Ecnu B Xome nu4noro IIPUCMA BBIACHICTCS, YTO pelleHHe TOAHUMAEMBIX
TPaXXIAHMHOM BONPOCOB HE BXOMUT B KOMIIETEHIHIO YUPEXKIAEHHS, IPaXkIaHUHy
PAasbACHACTCA, Ky/la U B KAKOM TOPSIKE €My CIe[yeT 00paTUTHC.



9.19. B Xone nu4HOTO MpUeMa TpakTaHHHY MOXET OBITh OTKA3aHO B
paccMOTpeHHH ero oOpalleHHs, eciii €My paHee ObUI JaH OTBET IO CYLIECTBY
IIOCTaBJICHHBIX B 00pallleHUH BOIIPOCOB.

9.1.10. Konrtpons 3a opraHmsaumueil JTM4HOTO mnpueMa W y4eT oOpaieHHit
FpaXXlaH, pPacCMOTPEHHBIX Ha JIMYHOM [PHEME B YYPEKAECHHH OCYLISCTBISIOTCS
YIOJIHOMOY€HHBIM JIMLIOM, OTBETCTBEHHBIM 3a paboTy ¢ 00OpalieHUsIMU IPaKIaH.

9.1.11. Yuer (peructpanms) yCTHBIX OOpalleHHii TPakKiaH M COJIeprKaHne
YCTHOTO OOpAIEH s 3aHOCSTCS PyKOBOIHTENEM B XKypHA 10 paboTe ¢ 0OpalleHHsIMH
rpakIaH.

9.1.12. B 0653aTe1bHOM NOPSAKE JKyPHAN JTHYHBIX 0OpaLIeHu rpakaaH DOJDKEH
BKJIIOYATE CJIEAYIOIIHE Pa3Ieb:

- Jlata oOpalieHus;

- ®.1N.0. obpatusiuerocs;

- azipec (aKTHYECKOro MpoKiBaHUS;

- TeMaTHKa oOpalleHHuS;

- ®.11.0. ¥ 10KHOCTE YIOTHOMOYEHHOTO 338 PACCMOTPEHHE;

- pe3yNbTaT pacCMOTPEHHUS.

9.1.13. B cmy4ae, ecnum ycTHble OGpallleHHS TpaXIaH IIPHHUMAIOTCSA  TT0
TesIe()OHY, 3BOHUBLINH TIPEYIPEKAETCS O TOM, UTO B L{EJIAX COOIIONEHHS TpeOoBaHM
Denepanbaoro 3akona ot 27 moius 2006 r. Ne 152-03 «O HepcoHANbHBIX IaHHBIX)
pasroBop ¢ HHM 3alMCBIBACTCS, a COlepKaHHMe Oecelbl OTPaKEHO B JKypHAle B
COOTBETCTBUM C HACTOAIIMM IIOpAIKOM U eMy JaroTcs yCTHBIE OTBETHI 10 BOIPOCAM,
BXOJISIIMM B KOMIIETEHLHIO YUPEIKIECHHS.

9.1.14. PeructpupyroTcsl yCTHbIE 0OpaLIeHHs [PaKaaH, TIPHHAThIE 110 TeNe(oHy,
B XXypHaJIe 1o paboTe ¢ 0OpaIleHAsIMA MpaXkIaH.

9.2. MakcuMasIbHBIH CPOK 0XKUIAHUS TIPH N0]1a4e 06paIeHus 1 IIPU TIOJTyYEHHUH
pe3yJbTara pacCMOTPEHHSI 00palleHHs.

Cpok oxunanus 3asBUTENS B OYEPEAM IIPH JUYHOM OOGPAIEHHH B yUpeKACHUE
HE JTOJKEH MpeBbImarh 10 MUHYT.

9.3. TpeGoBaHuUs K MECTY OXKHIAHUS U IIPHEMA 3asBUTeEIEH.

9.3.1. Opranmuzanus npueMa TPaXKAaH OCYIIECTBIACTCS B  CHEUAIBHO
OTBEICHHOM MECTE, YYHTHIBAIOIIUM HEOOXOIMMOCTE obecnedeHus KOM(pOPTHBHIMH
YCJIOBUAMM 3asiBUTEIIEN M JOJDKHOCTHBIX JIMII, B TOM YHCJIe 00ecriedeHUs BO3MOXKHOCTH
peanusalyy paB HHBAIH/IOB.

9.3.2. Jlng oxXumaHus mpHeMa rpaXkJaaHaMHM, 3alOJIHEHHUS HeOOXOOUMBIX
AOKYMEHTOB OTBOAUTCS MECTO, OOOpDYZOBaHHOE CTOJIOM, CTYIBSIMH, a TaKKe
HEOOXOIMMbIMH KAHLIENSPCKMMHU PHHAIIEXHOCTIMH (J71S1 BO3MOXKHOCTH 0DOPMIIEHHS
JOKYMEHTOB).

9.3.3. BXox 1 nepenBmKeHNe 110 TOMEINEHHSIM, B KOTOPBIX TIPOBOINTCS JIMUHBIIH
TIpHeM, HE TOJDKEH CO3JaBaTh 3aTPyIHEHHIA AJIs JIUL C OTPaHMYCHHBIMH (PU3UYECKUMH
BO3MOKHOCTSIMH.

9.34. Mecto mnonyyeHHs HHOOPMALMHM O PAacCMOTPEHHH OOpalleHH it
o0opymyeTcst HHPOPMAMOHHEIMH CTEHIAMH.



9.3.5. MudopMupoBanue 3asBuTeNeil B yacTH (akTa NOCTyIUIeHAs oOpalleHus,
ero BXOJAIIMX PETUCTPALIMOHHBIX PEKBU3UTOB OCYIIECTBIISIET YIIOJIHOMOYEHHOE JIULIO
yUpeXIeHUs, OTBETCTBEHHOE 33 PETHCTPALUIO 00palleHui rpax iaH.

9.3.6. CripaBo4HbIe, CTATHCTUYECKHE U AHATUTUYSCKHE MaTepUalbl, KACAIOIIHECs
paccMOTpeHusi OOpallleHHil IpaXKlaH, pasMemaioTcss B COOTBETCTBYIOLIEM pasjele
o(pHLIMAaTBHOIO CaiTa yUpeXKICHHUS.

9.3.7. VindopMarus o TpHeMe TPaxAaH pa3MemacTcs Ha WH(QOPMALMOHHBIX
CTeHJaX YYPEeKIECHHUS, 8 TAKXKe Ha OQUIMATBHOM CalTe yUPEKIACHHS.

10. PaboTa ¢ macsMeHHBIMU OOpAlEHUAMH TPKIaH B YUPEKACHHH.

10.1. TTpuém mUCHMEHHBIX OOpalleHu IpaXIaH

10.1.1.ITocTynatomue B y4pexaeHHe MICbMEHHbIE 0OpalleHus MPHHUMAIOTCH
YIOJIHOMOYEHHBIM JIAIIOM, OTBETCTBEHHBIM 33 PETHCTPALIHIO oOpaleHui rpax/aH.

10.1.2.B nemsix obecreueHuss 6Ge30macHOCTH IIpu paboTe ¢ THChbMEHHBIMH
oOpallleHHsAMM OHH IIOJJIeXaT O00g3aTEbHOMY BCKPBITHIO M IMPEABaPUTEILHOMY
npocMoTpy. B ciydae BBIABIEHHS ONACHBIX MIIH TIOJO3PUTEIBHBIX BJIO)KCHUH B
KOHBepTe paboTra ¢ MEChbMEHHBIM OOpalleHeM MPHOCTAHABIMBAETCS N0 BBIACHEHNA
00CTOATENBCTB M IIPHUHATUS COOTBETCTBYIOLIErO PEIleHUs YIOTHOMOYCHHBIM JIHLIOM,
OTBETCTBEHHBIM 32 PETHCTPAIAIO 0OpaIleHHH TPAXKIAH.

10.1.3.ITpu npueMe NUCHMEHHBIX 00paICHAH:

- IPOBEPSIETCS TIPABUIIBHOCTD aJPECHOCTH KOPPECTIORACHIIUH;

10.1.4.0mu604Ho (He M0 azpecy) NpUCIaHHbIE IHChMa BO3BPALIAIOTCA HA MOYTY
HEBCKPBITBIMH.

10.2. Perucrpanus NMCbMEHHBIX OOpaIlleHuH IpaskiaH

10.2.1.Peructpanus obpalieHuil rpaKiaH, NOCTYNHMBIIMX B JOIIKOJILHOE
o6pazoBaTenbHOe — YUPEKIECHHE,  NPOM3BOAMUTCA  YIIOJTHOMOYCHHBIM  JIHIIOM,
OTBETCTBEHHBIM 33 PErHUCTPaIMIO oOpalleHuil rpaXaaH, B XypHae JUlsl obpaleHuH
rpakaaH B TEYSHHUH OJJHOT'O IHS C AaThl UX MOCTYILIIEHHS.

10.2.2.PerucTpanus NHUCHMEHHbIX OOpameHddi ¥ OOpalleHHH IpaXIa,
TMOCTYNMBIIMX IO 3JIEKTPOHHOM IOYTE, OCYIIECTBIAETCA YNOJIHOMOYCHHBIM JIHIOM,
OTBETCTBEHHBIM 33 PErUCTPAIMIO OOpalleHHd rpakaaH, IyTeM BBOJA HE0OXO0IUMBIX
JAaHHBIX 006 OOpaTHBIIMXCS TIpaKJaHaX M COAEPIKAHMM KX OOpalleHud B
COOTBETCTBYIOLUMH JXypHaJl.

Ha kaxaoM NHCHMEHHOM OOpallleHWH IIPOCTaBJIsIeTCs JaTa PEerucTpaidv H
perucTpauroHHbli HoMep. Bee aTu cBeleHHs BHOCATCS B XKypHAL.

10.2.3.VIOIHOMOYEHHOE JIHLO, OTBETCTBEHHOE 3@ DPETHCTPALUIO 0OpalleHui
rpakiaH P HeoOGXOIUMOCTH IIPOBEPAET MOCTYNHUBIINE 0OpAIeH A Ha TOBTOPHOCTE.

10.2.4. TToBTOpHBIMK CUHTAIOTCS OOpalleHusl, IOCTYUBIINE B yYPEKACHUE OT

OJJHOT'O M TOTO K€ JIUIa [0 OJHOMY M TOMY K€ BOIIPOCY:

- €CJIY 3aABUTEIIb HE YAOBJICTBOPEH JaHHBIM EMY OTBETOM IIO NICPBOHAYAIILHOMY
3a5BJICHHUIO.

He cuutarorcs [NOBTOPHBLIMH:

- 06paHIeHI/IH OZHOT'O ¥ TOI'O K€ JIMIa, HO I10 pa3sHbIM BOIIPOCAM,

- 06an_IeHH${, B KOTOPBIX COAEPKATCA HOBBIC BOIIPOCHI HJIH JTOIIOTHHUTEIBHBIC
CBCJICHHA.
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10.2.5.Ecnu agpec OTCYTCTBYET M Ha KOHBEPTE, W B TEKCTE obpameHus, pu
OTIpEIeNIeHMH PeTHOHa IPOXUBAHNS 3asBUTEIIS CIIEyeT PYKOBOACTBOBATLCA IAHHEIMU
MOYTOBOI'O IITEMIIENS [10 MECTY OTIIPABKH.

10.2.6.ITpomreaimue perucTpanuio OOpalleHus TIpaXaaH B 3aBUCHMOCTH OT
CoJlepyKanus BONPOCa B TOT XK€ IeHb HANPABIISIOTCSA /ISl PACCMOTPEHUS pPyKOBOAMTEIIO
yUpexKIEeHUS.

[lpu >ToM B 0a3e JaHHBIX [eNacTCs OTMETKA O HaNPaBICHHM obparmeHus
rpakIaHlHa Ha paCCMOTPEHHUE.

10.3. PaccMOTpeHKE MUCbMEHHBIX 00palleH i rpax/aH

10.3.1.]Jo muceMeHHOMY OOpalleHHI0 M OOpalleHuio, MOCTYNUBLIEMY IIO
3JIEKTPOHHOMN TI0UTe M MPUHATOMY K PACCMOTPEHHIO, NOTDKHO OBITH TIPUHATO OJHO U3
CIIeIYFOIIMX PEIIEHUH O:

- OPUHSITUYU K PACCMOTPEHHUIO;

- mepesiade Ha PACCMOTPEHHE 3aMECTUTEIIIO PYKOBOAUTEN Yy IpEiACHI,

- HaNpaBJIEHUW B JAPYTHe OPraHu3aliy ¥ yUPERKICHU,

- nproGIIeHNY K PaHee IIOCTYIHBILEMY 00OpalleHHIO;

- COOOIIEHNH MPAXKIAHUHY O HEBO3MOXKHOCTH PaCCMOTPEHHUA €0 oOpalleHus;

- co0OIIEeHNH TpaKIaHUHY O IPEKPAIEHUH IIEPETTUCKH;

10.3.2.06pamienus rpaxiaH Mo BOIpPOCaM, He OTHOCAIIMMCH K KOMIETCHLIMH
yUpexKJeHMs, B TEUeHHe ITA JHeH CO JHA HX perucTpaluu IepeChIarTCsA
OKHOCTHBIMH JIMIIAMK B COOTBETCTBYIONIME OPraHU3alMy WK COOTBETCTBYIOLIEMY
JIOJKHOCTHOMY JIAILY, B KOMIIETGHIIIO KOTOPBIX BXOIUT PEIICHHE MOCTABICHHBIX B
oGpallleHH: BOMPOCOB, C YBEIOMJICHHEM IPXIAHUHA, HANPABHUBIICIO obpalneHue.
EC/M TeKcT MHCHMEHHOTO OOpalleHys He HOJAaeTcs NPOYTEHUI0, OHO HE IOMIIEKHIT
HampaBJeHHIO Ha pPacCMOTPEHHE B rOCy/lapCTBEHHBIH OpraH, OpraH MECTHOTO
CaMOYTIPaBJIEHHUs UIIH IOJKHOCTHOMY JIMILY B COOTBETCTBHH € UX KOMIIETEHLIMEH, O YeEM
B TeueHHe ISATH JHEHM CO IHS PErHCTPAlH COOOINaeTCs 3asBUTEI0, HANPABUBILIEMY
oGpalueH¥e, eciy ero (paMIIKs U IOYTOBBIH aPEC MOANAIOTCA IPOUTCHHIO.

103.3.0 xome paboTel C OOpaleHMAMH TpaiiaH, MOCTYIHBIIMM Ha
pacCMOTPEHHE B YUPEXK/IEHHE U3 BBIUIECTOSAIEr0 OpraHa yrpasieHs, B KOTOPBIH OHU
GbUTH HANPABICHHl HEMOCPEACTBEHHO WIM K3 AJMUHUCTPALUMH [Tpe3unenta
Poccuiickoii ®enmepaimu, Armnmapara I[IpaBHTENbCTBA Poccumiickott  Denepaln,
[NocypapcreerHo# [lympl @enepanbHOro Co6panns Poccuiickoit ®enepauun, Cosera
®enepamu  Denepansroro Cobpanus Poccuiickoit ®enepamuy, OO6LmECTBEHHON
manatel  Poccuiickoii ®Demepaumu, ['eHepanbHOW IPOKYpaTyphI Poccuiicko#
denepanuy, YTIOTHOMOYEHHOTO 1O TIpaBaM 1eloBeKa B Poccuiickoii @enepaliuy,
VI0JIHOMOYEHHOTO 1o IIpaBaM pebenka B Poccmiickoit Denepanu, MuHHCTEPCTBA
3npaBooxpaneHusi Poccuiickod Penepalui, MuHKCTepcTBa HayKd M 00pa3oBaHU:A
YensgGuHCKON 06IACTH, HPOKypaTypsl ropoga Muacca, YHpaBIeHHS bu3nIECcKOH
KyJIBTYPBI ¥ CIIOPTa AIMUHHCTPALH MHACCKOTO TOPOACKOTO OKpyTa 1 B3ATHIC UMH Ha
KOHTPOJIb, JIOKJIA/(bIBAETCS JINYHO PYKOBOAUTENIO YHPEHACHUS.

10.3.4. OGpaiieHue rpaxnaHuHa, COJACpHalIce 00’kaloBaHKe PpeLIeHUH,
nedicTBuit (6e3aeHCTBHs) KOHKPETHBIX HOJDKHOCTHBIX JIULL ¥ COTPY AHUKOB yUpeXKIEHUS
He MOKET HAIpPABIATBCS OTHM JIODKHOCTHBIM JIMI@M W COTPYIHMKaM Al
pacCMOTpeHMs ¥ OTBeTa TIpaxiaHuHy. Eciy WCIONHEHME JaHHOTO YCIIOBMSI



HEBO3MOXHO, OOpallleHHe BO3BpAllaeTcs TPAKAAHUHY C DPa3bACHEHUEM €ro Inpasa
06KaI0BaTh COOTBETCTBYIOIIME pelleHWs MiH gelicteus  (GesjelcTBre) B
yCTAHOBJICHHOM IIOPSIKE B CYI.

10.3.5.Bce oOpatieHus, NOCTYIMBIIKNE B YIPEXACHHE, TOIIEKAT 00s13aTEIBHOMY
paccmotperuto. OOpaiieHne, B KOTOPOM  CONEpXKATCs — HELEH3YpPHBIC 6o
OCKOPOHTENbHBIE BEIPAKEHHS, YTPO3bI KU3H, 3/0POBBI0 K MMYIIECTBY ODKHOCTHOTO
JWIA JOIIKOJBHOTO 00pa30BaTEbHOIO YUPEXICHHs, a TaKkKe WICHOB €ro CCMbH,
MO3KET OBITH OCTaBJcHO 0€3 OTBETA MO CYLIECTBY ITOCTABICHHBIX B HEM BONPOCOB C
OJIHOBPEMEHHBIM ~ YBEJOMJIEHHEM  3asBHUTENdA, HalpPaBUBIICTO obpaieHue, ©O
HeJ0MyCTUMOCTH 37I0YIIOTpeOIEH S IIPAaBOM.

10.3.6.06paiienns, pacCMOTPEHHBIE PYKOBOAUTEIEM YUPEXKACHHS, IEPENAIOTCA
YIIO0JHOMOYEHHOMY JIHILY, OTBETCTBEHHOMY 32 PETMCTPALIHIO oOpaleHri rpaxiaH, 1Jis
pEeruCTpalyi PE30IIOLMH B 6a3e JaHHBIX U IIOCICAYIOIIEro HalpaBIeHNA obpauieHus
3aMECTUTENI0 PYKOBOJHUTENsl MM COOTBETCTBYIOLIMM CIELAINCTaM (coTpyAHUKaAM)
IUTSL pAaCCMOTPEHHS U IIOATOTOBKH OTBETA.

10.4. IToAroToBKa OTBETOB Ha [TMChMEHHbIE 00paIeH sl rpaXk/aH

10.4.1.IIpoekT oTBETA rPaXKIaHUHY, [IOArOTOBJIEHHBIN JIUIIOM, OTBETCTBEHHBIM 32
HCTIONHEHUE TIOPYYeHHs (YKa3aHHOTO B IOPYYEHH PyKOBOAUTEIS), COTTIaCOBBIBACTCA
3aMECTUTENIEM PYKOBOJUTEINS YUPEKACSHHUS.

10.4.2.0TBETCTBEHHOCTh 32 CBOEBPEMEHHOE, BCECTOPOHHEE M OOBEKTHBHOE
paccMoTpeHre OOpalleHUil B paBHOM CTENCHM HECYT BCE YKasaHHBIC B PE30JIOLMA
HCIIOJTHHUTEIH.

10.4.3.06paiienysi, MOCTyIHMBIINE C TOMETKOH O CPOYHOCTH JHOCTaBKHU:
«BpyuuTh HeMeJIeHHO) Wid «CpOvHOY», pacCMaTPUBAIOTCs HE3aMEIUTENLHO.

10.4.4.Ilepenava oOpalleHul TpaXkgaH OT OQHOrO COTPyIHHKa ApyroMmy
OCYIIECTBJIAETCS TOJBKO Yepe3 yIOJHOMOYEHHOE JIMI0 yUPEXACHHS, OTBETCTBEHHOE 3a
perucTparyo 00palleHuii rpaxIaH.

10.4.5B cnyyae pasHOLJacHH MEXIy COTPYIHHKaMH O TMPUHAMICKHOCTH
obpalieHnst OKOHYATEeIbHOE PENIEHHE [10 ITOMY BOIPOCY IPMHAMALTCS PyKOBOUTE/ICM
yUpEKIEHUs UM €ro 3aMECTHTEIIEM.

10.4.6.00pamesre CYUTACTCA PaspellieHHBIM, €CIH  PAcCMOTPEHBI  BCE
[OCTAaBJIEHHBIE B HEM BOIPOCHI, MPUHATE! HEOOXOOMMbIE MEPHI U IaH MTHCHEMEHHBIH
OTBET.

10.4.7.B cnyuae, ecii IaHHBIX, YKa3aHHbIX B oOpalleHuy, HEJTOCTATOYHO A
IPHUHATHS. OKOHYATEe/IBHOTO PElIeHNs], 3apallnBaloTCs HeoOXO0JMMbIe MaTepUabl s
3aKJTIOUeHHS ¥ 000CHOBAHHOTO MPHUHATHS PEILICHHUS.

10.4.8.Pe3yIbTaTsl pACCMOTpEHN S 00paIleHHs COOOIAOTCs eTo aBTOpY.

10.4.9.0TBeT JOMKEeH OBITh KOHKPETHBIM, SCHBIM IIO  COIAEPXKAaHMIO,
060CHOBAaHHBIM ¥ OXBATHIBATh BCE BOMPOCHI, TOCTABICHHBIE B OOpAILICHUH.

10.4.10.Ecimu mpocs6a, H3JI0XkKeHHas B 00pallieHnH, He MOXET OBITH pa3pelleHa
[IOJIOKHUTENILHO, TO YKa3blBaeTcs, II0 KakdM IPUYMHAM OHa HE MOXKET ObITh
yIOBJIETBOPEHA.

10.4.11.McnioHUTEND U JIHIO, TTOAMKUCABIIEE OTBET, HECYT OTBETCTBEHHOCTD 34
[OJIHOTY, COJIepP)KaHHe, SCHOCTh ¥ YE€TKOCTh U3JIOKEHUs CyTH OTBETa, 1OCTOBEPHOCTD
CCBLIKHM Ha HOpMaTUBHBIE aKThI.



10.4.12.BHOCHTD Kakue-Tub0 M3MEHEeHHs B CoJlepKaHre oTBeTa 0e3 paspelleHns
JIOHKHOCTHOI'O JIMIIA, TIOJIIUCABIIEr0 €r0, 3aIpeIacTCs.

10.4.13.0TBeTsl Ha oOpalleHds TIpaXkJaH TNOANUCEIBAIOT PYKOBOAUTEND
yUpEIKICHHS.

10.4.14.IIpu paccMOTpeHHMHM OOpalleHHss He JOIyCKaercs pasralleHue
CBEJICHUH, COAEPKAIUXCS B OOpallleHHH, a TaKKe CBeJICHUH, KaCaloIIMUXCsl 4aCTHOH
)KW3HH rpakaaHrHa, 0e3 ero coriacus.

10.4.15.He sBnsieTcs pasrijallicHuEM CBEIEHMH, cofiepXKaluxcs B o0palleHnH,
HanpasJeHHe MHChbMEHHOTO OOpAIIeHHs B TOCYAapCTBEHHBIH OpraH, OpraH MECTHOro
CaMOYIpPAaBIeHUs WIA JODKHOCTHOMY JIMIY, B KOMIIETEHIMIO KOTOPBIX BXOIHT
pelIeHye TI0CTABICHHBIX B 0OpallieHHH BOIIPOCOB.

10.4.16 Mcxonsmuii  perucTpalldOHHBIA HOMEp OTBETa Ha obpateHue
(bOopMHpyeTcsl B COOTBETCTBYIOLIEH Oa3e JaHHBIX yIPEHACHH.

10.4.17 Ilepen mepenadeil OTBETOB 3asBUTEILSIM Ha OTIPABKY YIOJIHOMOHYEHHOC
JIWII0, OTBETCTBEHHOE 33 paboTy MO PerucTpalyyd oOpalleHHil IpaiiaH, IpoBepaeT
HaJMuKe MOAMUCEl, BU3 HA KOMUAX OTBETOB, COOTBETCTBUE M HAIMYNE [IPUTIOXKESHHUH,
YKa3aHHBIX B OTBETE, MPABUIBHOCTb HANMCAHUA MHAEKCA IIO0YTOBOTO OTACICHIM,
ajpeca, GaMWITHA ¥ MHUIMAIOB KOPPECTIOHICHTA K MCXO/UIIICro HOMEpa MIChMA.

10.4.18.0bopmiieHHbIe  HamneXamuM  00pasoM  OTBETHI  IEPEAAIOTCH
YIIOTHOMOYEHHOMY JIHLY YYPEeXIeHHUs, OTBETCTBEHHOMY 3a pacChLIKy MOTBI, AJA
OTIIPAaBKHU ajpecaraM IIOUTOBBIM OTIIPABICHUEM.

10.4.19. OtBer Ha oOpameHue, MOCTYNHBIIEE B YUPSIKACHHE B (dopme
5/IEKTPOHHOTO JOKYMEHTa, HAlpaBisieTcs YNONHOMOYCHHBIM JIMIOM B hopme
3IEKTPOHHOTO OKYMEHTA II0 aipecy dJIEKTPOHHOM MOYThI, yKasaHHOMY B obpaiienuy,
HJTH B TMCBMEHHOM (hopMe 110 IIOUTOBOMY aapecy, YKasaHHOMY B oOpalieHuH.

10.4.20.YI0MHOMOYEHHOE  JHI[0, OTBETCTBEHHOC 32 HHPOPMAIMOHHO-
TexHUYecKoe 00ecmeueHUe, OCYIIECTBIAET aIMUHUCTPUPOBAHME W CONPOBOXICHHE
IIPOrpaMMHOro obecredyenus 6a3bl JaHHBIX MO paboTe ¢ 0OpalleHUs MU TPKAAH.

10.4.21.0opmiteHre JAen ISl apXMBHOTO XpaHCHHA oOpaleHuii rpaxaaH
OCYLIECTBISETCS B COOTBETCTBUM C TPEOOBAHHAMH JIEJIONPOU3BOICTEA.

11. Pe3ynpTaThl pacCMOTPEHHs 00palleHui rpakIaH

11.1.KoHeuHBIME pe3ysIbTaTaMH MpPENOCTaBICHUS PAacCMOTPCHMA obparnieHus
SIBJISIFOTCSL:

- OTBET Ha BCE MOCTABJIeHHbIe B 00paleHuy (YCTHOM, B TMCBMEHHON (opme HITH
B (pOpMe DIEKTPOHHOTO JOKYMEHTA) BONIPOCH! MM yBENOMJICHUE O NEpeajpecoBatii
0GpaleHns B COOTBETCTBYIONTYIO OPraHH3allHIO WM OpraH, B KOMICTEHIHIO KOTOPOTO
BXOJUT pElIEHKE [I0CTaBICHHBIX B 00palleHnH BOPOCOB;

- OTKa3 B paccMOTpeHuH obpaieHus (YCTHOrO, B nuchbMeHHOU (hopMe WM B
dopMe 3MeKTPOHHOTO TOKYMEHTA) C M3/I0KEHHEM MPUIHH 0TKa3a.

11.2. Ipoueaypa paccMOTpeHus OOpalleHHs 3aBepIIaeTCs MyTeM HalpaBlICH
OTBETA WJIM OTKa3a IO CYIECTBY OOpalleHHs 3asgBUTENS U MOIy<IeHHs TPOKJAHNHOM
pe3ylIbTaTa pPacCMOTPEHHUs 00pallleHHs B IICbMEHHOH 1K yCTHOI (opme uiu B popme
3JIEKTPOHHOTO JIOKYMEHTA.

12. AHanu3 oOpallieHui, MOCTYIMBIIKMX B YIPEKACHHUE.



12.1. Ilo pesynbraram paboTsl ¢ 0OpaLIEHHSIMU TPXKIAH GOPMHUPYETCS OTUET Ha
O(UIMANEHOM caiiTe B pasjenie oOpalleHus Tpax/IaH ¢ Pa3GHBKON Ha MMCBMEHHbIE U
YCTHBIe 0OpalleHus, 0 BUAaM ¥ THIIAM OOpalLeHHUi.

12.2. B nensix MOATOTOBKHM M MPOBEICHYS MEPOTIPUSTUH 110 YCTPAHEHHIO PHYHH,
[OPOXKIAIOIMX O0OOCHOBAHHBIE KANOOBI TPaXaH, YNOJHOMOUEHHOE JOJIKHOCTHOE
JIANO YUPEXASHHUs OCYLIECTBIIAIOT YYET U aHaIu3 0Opalle I TpaXaaH, MOCTYIMBIIUX
B YUpeKIcHHUE.

12.3. 3aMecTuTeNlb PyKOBOIMTENS YUPEXKACHUS OGECTICUMBAIOT yUET M AHATH3
BOIIPOCOB, COJEPXKAIIMXCS B 0OpAIEHUAX IPaXKAaH, B TOM YKCIIe aHAIM3 CIIeYIONINX
JaHHBIX:

- KOJIMYECTBO M XapaKTeP PacCMOTPEHHBIX 00paleHuit Tpa1aH;

- KOJIMYECTBO M XapaKTep pelleHMH, MPHHATBHIX 10 OOpalleHUsIM TpakaaH B
npejenax ux II0JTHOMOYKH;

3amecTuTesb pyKOBOJUTENS YUPEXKIECHUS OPTaHU3YIOT YYET U aHATH3 BOIIPOCOB
1 MOAr0TaBIMUBAIOT NPCIOKEHHS], HAIIpaBICHHBIE Ha YCTPaHEHHE HENOCTATKOB.

13. Opranusaiys KoHTpoIs 3a ucnionHenueM [opsxa.

13.1.Kontpone 3a paccMOTpeHHEM OOGpalleHHii OCYIIECTBISIETCS B LelUIX
obecrieyeHnss CBOEBPEMEHHOTO W KAa4eCTBEHHOTO MCIHOJHEHHS MOPYUeHHH 1o
o0pallleHnsM rpaxIaH, MPUHATUS OIIEPATHBHBIX MEP TI0 CBOEBPEMEHHOMY BBISBIIEHHIO
U YCTPaHEHUIO NPUYUH HAPYIICHHA IPaB, CBOOOA U 3aKOHHBIX MHTEPECOB IPaX<[aH,
aHa/M3a COMEep)KaHMA IIOCTYNAIOIUX OOpalleHMi, Xo4a M pe3ydbTaToB paboThl ¢
o0pateHusIMH.

13.2.Kontpone 3a MCHOJHEHHEM OOpAIleHUH OCYIIECTBISET PYyKOBOIUTENb
YUpeXXKIeHUSI.



